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3. (a) Youhave been working as a salesman in a retail outlet. A customer

: ) and
your shop to purchase a Smartphone. Write a dialogue between yourself(1 0
the customer in minimum eight sentences from each.

OR
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(b) Write a dialogue in a minimum of eight sentences each, between thekBa
Manager and a customer who wants to open an account in the Bank.
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4. (2) You are an anchor of a show on television. You are to interview a leading

businessman. Imagining yourself to be both, the anchor and the businessmf(l)l),
write the interview. (

OR

(b) You appeared for an Interview for the post of a Computer Operator in a

reputed company. Write the interview, mentioning the questions asked by the
interviewers along with your answers,

5. (a) You have been working with an agency which deals in surveys. You h.ave
been assigned the responsibility to know people’s views on the surgical

sts by India. You need a questionnaire for the purpose-
Prepare the questionnaire with Minimum ten questions with multiple options
of answers.
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OR
() Youarea surveyor. You are to gather public opinion on the continuation of
reservation in jobs. Prepare the

. . : questionnaire for the survey, having minimum
ten questions with multiple options of answers.
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